AIEYKPINHZEIZ

TOY ATIArQNIZMOY 14854 I'lA TO TMHMA A TOY YINOEProy 3
«MPOMHOEIA KAGIZMATQN KAI MOKETAZ TOY AMOIOGEATPOY KAI TQN
TPAMNEZOKAGIZMATQN TOY EZTIATOPIOY>» THZ NMPA=HZ «NEA KTHPIA
ITE\EIXHMYO>»

EPQTHZH 1

Eidoc A2 (oUoTnua avapovig yia gouaylg) : Tnv TEXVIKN Neplypa®n Tng diaknpuéng
(nTeiTal Kal NEPIYPAPETAl £va YPAPEIO PE HETAAMIKO OKEAETO kal Nodia kKabwg kai pia
oupTapIEPA, EVW OTNV EVOEIKTIKN (pwToypaPia (paivovral 0Uo ypapeia PE YKIOE Kal
KaAuppéva nAgiva. MapakahoUpe OIEUKPIVIOTE pag avaAuTika and Ti oToixeia Ba
anoTeAeiTal To €idog A2 kabwg Kal TIC EVOEIKTIKEG DIACTACEIC TOUG

AMANTHzZH 1

To oUoTnua avaygovnc @ouayle anoTeAeital and 2 ypageia (BAéEne TNV KATOWN nMou
emouvantetal otn  Olaknpugén) Odiaotacewv 140X80 €kaoTo, Mia TpoxnAaTn
oupTapoBnKn TPILV cupTapiwv dlIaoTacswv 43X60X60 kal pia TpoXNAATN cupTapIEPa
Olaotacswv 43X60X60 pe 3 oupTapia kal kAeidapia acpaleiac. Or npodiaypaPeg Twv
OTOIXEIWV TOU OUCTAKATOG pouayle neplypa®ovtal avaAuTika oTic oehideg 35 kal 36

TNG NPOKNPUENG.

EPQTHZH 2
(apopa To €idoc A7 — KapekAeC aiBouaac CUOKEYPEWV)

To npoTeivopevo kaBiopa 6a otnpiletal o 4 nddia | o Baon S oOonwg oTnv
€VOEIKTIKN QpWTOypaPia kai av ival anodekToG OKEAETOC E OBAA diaTopn.

AMANTHZH 2

EvaMakTikeéc AUoeIc yia Tn Baon Tou kabioparog, (onwg n.X. Baon S, C, 4 nodia,
OBAA OKeAETOC KAN) Ba €ival anodekTEG.

EPQTHZH 3
(apopa To €idog A7 — KapekAeG aiBouaac CUOKEYEWV)

H £dpa kal n nNAGTn Tou kabiopaToc pnopei va €ival evaA\akTIKa €ite eE0AOKANpou
ano noAunponuAevio (NAaoTikn €dpa kal NAGTN Xwpic enévouan), €iTe enevOUPEVN WE
Upaopa n depuativn? MapakaloUpe eniBeBaiwoTe OTI IOXUOUV OAEG OI NAPANAvV®
EMIAOYEG,

AMANTHZH 3

Nai, 16xU0uv OAEG Ol Napanavw €nIAOYEG.



EPQTHZH 4

(apopa To €idoc A7 — KapeKAeC aiBoucac CUOKEWPEWV)

To npoogepdyevo kaBiopa Ba nepidapBavel avalodyio ypa®nc r {nreitar kabiopa
0TaBepd pe pnNpaToa nou Ba xpnoiponoindei NePIYETPIKG Twv Tpane(wv aiboucag
OUOKEWPEWV (ONw¢ wToypagia diaknpuénc)?

AMNANTHZH 4
To npoo@epopevo kabiopa Ba nepiappaver avaioyio ypapnc.

EPQTHZH 5
(apopa To €idoc A7 — KapekAeG aiBouoag CUTKEWEWV)

To IS016949 nou {nTeital yia TO OUYKEKPIMEVO KABIOMA a@Opd CE MIOTOMOINGN
dlaxeipiong ocuoTNHATWY NOIOTNTAG ETAIPEINV OTOV TOUEA TNG AUTOKIVNTORIOUNXAVvidaG.
Ano 000 yvwpiloude kapia €Taipeia napaywync eninAwv kai KaBioydtwv ypagpeiou
Oev OlaBeTel TO nmapandvw mioTonoinTiko. To avtioTtolxo ISO yia TIG €Taipeieg
napaywyne eninAwv kar kabiopdaTtwyv ypageiou cival To ISO9001, To onoio avapepeTal
kar otn diaknpu&n. MapakaloUpe enmiBeBaiwoTe TNV anodoxn Tou ISO9001. (BAEne
http://store.uni.com/magento-1.4.0.1/index.php/uni-iso-ts-16949-2009.html Kal
http://tuv-nord.com/gr/el/quality/iso-ts16949-2009-434.htm).

AMNANTHZH 5

Ta anarroUpeva MIOTONOINTIKA Mou Ba Mpengl va GUVOJEUOUV KABE NPOOPEPOIEVO
€ido¢, Ba npenel va €xouv ekdoBei and appodio popea dianioTeuong kal 6a apopouv
TOV KATAOKEUAOTN TOU €KAOTOTE npoiovTog, €ival To ISO9001 nou agopd Tn
dlaxeipion noiétnTag kai To 1ISO14001 nou agopd Tnv nepiBarlovTikn diaxeipion.

Ta ISO18001 (OHSAS 18001) nou agopd Tnv UYIEIVN kal ao@AAEiad oTnV €pyacia Kai

ISO16949 nou a@gopd npoidvTa auTokivnToRlodnxaviag €xouv avagpepBei €k
napadpoung kai ENoPEVWG Oev anaiTouvTal.

EPQTHZH 6

O1 diaoTaocelg nou {nTouvTal anod Tnv diaknpuén cival evOEIKTIKEG Kal apa Wnopouv va
£XOUV HIKPEC AnoKAIoEIC?

ANANTHZH 6

O1 dlaoTaceig nou avagpepovTal oTn diaknpun ival evOEIKTIKEG. MIKPEG anokAIoEIg
ano auTec, avaloya WE TNV TUMOMOINON TOU EKACTOTE NPOCPEPOVTA Eival ANOJEKTEG.

EPQTHZH 7

>Tov nivaka Tng oeAidac 33 Tng dIakNPUENC OoTO TEAOG Tou TUNUAToc A {nTeiTal £va
NOVTIOUK OoMIANTH EUAIVO, TO 0Moio dev UNAPXEl OUTE OTIC TEXVIKEG NPOJIAYPAPES TNG
OlIaKAPUENG OUTE O0TO (PUANO CUMHOPPWONG TOU CUOTAKATOC. EniBeBaiwoTe pag oTi
Oev {nreital anod Tn OIaknRpuEn.

ANMANTHZH 7


http://store.uni.com/magento-1.4.0.1/index.php/uni-iso-ts-16949-2009.html
http://tuv-nord.com/gr/el/quality/iso-ts16949-2009-434.htm

To novTioud €ival 0 NoooTNTA €va TeWdxIo kal nepINAPPBAVETAI OTO OIKOVOMIKO
avTikeipevo TG Oiaknpuénc. O1 npodiaypa®ec Tou Ba  eival  €mIAOYRC Tou
npoopEpovTa kai dsv Ba a&loAoynboUv oTn OXeTIKr BaBuoloyia.

EPQTHZH 8

. 210 B'MEPOZ Tng d1aknpuéng kai €idIkoTepa oTo €idog A7. KAPEKAEZ AIOOYZAZ
SYSKEWEQN Twv €1dwv Tou Tunuatog A, ogA.39, {nTouvTal ol moTtonoinoeic: EN I1SO
14001, EN ISO 18001, EN ISO 16949 (cupnepiAapBaverar ISO 9001).

>a¢ napakaAoUpe JIEUKPIVIOTE Pag av ol {NTOUPEVEC NIOTOMOINJEIC APOPOUV LOVO TO
OUYKEKPIUEVO €idog A7 1} OAa Ta €idn Tou Tunuatog A. Enionpaivouve OTI kal gTov
nivaka ouppoppwonc Ta {nToudeva nioTonoinTika BpiokovTtal péoa oTo €idog A7 dpa
paiveral va agpopouyv {nTolvTal yid auTtod Kal Povo.

Mati nwg eivar duvatov va pnv {NTATe kagia moTonoinon yia To €idoc Al.
KAGIZMATA AMOIOEATPOY (185 Tepdyia) kai va {nTaTte OAEG AQUTEG TIG MICTOMOINTEIC
HOVO yia To €idog A7. KAPEKAEZ AIOOYZAZ ZYZKEWEQN (20 Tepayia);

MANWC TEAIKA OAEC AUTEC oI {NTOUKEVEG MIOTOMOINCEIC MNNAKAV €K Napadpoung apou
Ta niotonoinTika ISO 9001 KAI ISO 14001 6a Tav UNEPAapKeTa;

. EmnAéov and Ta napanavw niotonoinTikd To EN ISO 16949 agopa
autokiviTopiopnxavieg! Eidikotepa TO ISO/TS 16949:2009 kaBopilel TIG
anartnoei§ €vog CUCTAPATOC MoldTNTAG Yia To Oxedlaoud, Tnv avantén, Tnv
napaywyn, TNV £€yKAtaoTaon kai Tn OUVTAPNON NPOIOVTWV OXETIKWV WE TNV
auTokivnToBiopnyavia. Mwg eivar duvaTov KATAOKEUAOTEG eninAwv va dlabeTouv
MIOTONOINTIKO NOU agopd TNV auTokivnToplodnxavia;

AMANTHZH 8
(‘Opoia pe anavrnon 5)

Ta anarroUpeva MIOTONOINTIKA Mou Ba npengl va GuUVOdEUOUV KABE NPOOPEPOIEVO
€idog, Ba npenel va €xouv ekdoBei and appodio popea dianioTeuong kal 6a apopouv
TOV KATAOKEUAOTN TOU €KAOTOTE MpoiovTog, €ival To ISO9001 nou agopd Tn
dlaxeipion noiétnTag kai To 1ISO14001 nou agopa Tnv nepiBarlovTikn diaxeipion.

Ta 1SO18001 (OHSAS 18001) nou a@opd TNV UYIEIVN Kal acpAaA€la oTnv Epyacia Kai
ISO16949 nou a@gopd npoidvTa auTokivnToRlounxaviag €xouv avagpepbei ek
napadpopnc kai ENoPEVWG Oev anarrouvTal.

EPQTHZH 9

2TIC TEXVIKEG npodiaypapeg (0eA.39), oTa ‘XapakTnpioTika' Tou kabiopaTog
avagepeTal OTi: “Kabiopa noAanAwv Xprioswv, €enevedupévo, HE avagaptnta
oToIXeia £0pac kal NAAGTNG ka1 duvaToTnTa Npoodnkng avaloyious

To ka@Biopa npénel va ouvodeUeTal e avaAdyio N va unapxel duvatdTnTa NPooBnkng
avahoyiou?

AIMNANTHZH 9
(6poia pe anavrnon 4)

To NpoopepOpevo kabiopa Ba nepiAapBavel avaAoyio ypagng.



EPQTHZH 10

3TIC TeEXVIKEC nplodiaypa®ec (0eA.39), otnv napaypapo ‘OKEAETOG kabiopartoc
avaQépeTal OTI: 0 OKEAETOG va eival JETAAIKOG ano 4 nodia owAnva diatoung 25
nayouc 1,5 xiA.

2TNV €NICUVANTONEVN OPWG EVOEIKTIKA AnEIKOVION yia TNV KatavonTn neplypagn Tou
QVTIKEINEVOU TNG ouPPBacng nou agopd Tn OUYKEKPIPEVN KApPEKAA epgavileTal
OoKeAETOC oTNPICOPEVOG O PETAAAIKN Baon oxnuaToc C kal 0x1 ano 4 peTaAika nodia.

Molog okeAETOC anaiTeital and Tnv YNnpeoia;

AMANTHZH 10
(6poia e anavrnon 2)

EvaMakTikéc AUoeIC yia Tn Baon Tou kabioparog, (onwg n.X. Baon S, C, 4 nodia,
OPBAA OKeAETOC KAN) Ba €ival anodekTEG.

EPQTHZH 11

2TIG TEXVIKEG NpodiaypaPes (0eN.39) avapepovTal JeTa&u aAwv ol nigTonoinoelg EN
ISO 18001 & EN ISO 16949 nou agpopouv avTiaTtoixa MpdTuno diaxeipnong Yyeiag kai
Aopaleiac & MpdTuno diaxeipiong nNoidTNTAC yia Tov oxediaoud, Tnv avanTtuén, Tnv
napaywyn, TNV €ykataoTaon Kal TNV OUVTAPNoN MPOIOVTWV OXETIKWV HE TNV
auTokivnTopiopnxavia.

OewpoUpe OTI O Napanavw MICTONOINCEIC NPEnel va EaipeBouv anod TIC analThoEIg
Twv Texv. Mpodiaypapwv OIOTI OUdEMIa OXEON €XOUV ME Ta €idn TnG npounbeiag
(kaBiopara).

ANANTHZH 11
(opoia pe anavTioelg 5 kai 8)

Ta anarroUpeva MIOTONOINTIKA Mou Ba npengl va GuVodEUOUV KABE NPOOPEPOIEVO
€idoc, Ba npénel va €xouv ekdoBei ano appodio popea dianioTeuong kal 6a apopolv
TOV KATAOKEUAOTN TOU €KAOTOTE npoiovTog, €ival To ISO9001 nou agopd Tn
dlaxeipion noiétnTag kai To 1ISO14001 nou agopa Tnv nepiBarlovTikn diaxeipion.

Ta ISO18001 (OHSAS 18001) nou agopd TNV UYIEIVI Kal ac(PAAEld oTnV £pyacia Kai
ISO16949 nou a@gopd npoidvTa auTokivnToRlodnxaviag €xouv avagpepbei ek
napadpoung kai ENOPEVWG Oev anaiTouvTal.



